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PLAYERS & PRODUCTS

FAUST LABORBEDARF AG

Competent and Ready  
to Deliver at Every Time

Excellent research demands a specific, state-of-the-art laborato-

ry environment. Instruments and consumable supplies, includ-

ing many single-use products, must be kept constantly available 

in perfect quality. As a result, the increasing importance of  

the life sciences sector presents laboratory suppliers with big 

challenges. “LifeSciences plus” spoke to Roland Studer,  

managing director of Faust Laborbedarf AG.

Laborbedarf is an exclusive representative of 

the TPP company in Switzerland. That means 

that we always have all TPP products in stock 

at our warehouse in Schaffhausen. Further-

more, we must always pay attention to certain 

products that have expiry dates. This is very 

demanding in terms of warehouse manage-

ment.

Working in a microbiological laboratory 

requires specialist knowledge. How do you 

make sure that your employees can bring  

this knowledge into the service of customers?

Even during recruiting we ensure that our 

future employees are carrying a great deal of 

knowledge with them. This is the reason why 

our field and office sales teams only employ 

people with a background in laboratories. 

But that alone is not enough – continuous 

further training in cooperation with manu-

facturers is a must.

Is your life sciences business always growing  

or do you also notice fluctuations – perhaps 

caused by changes in the market such as the 

departure of Merck-Serono for example?

Roland Studer, managing director  
of Faust Laborbedarf AG.

RALF MAYER

Faust Laborbedarf offers a full range 

of products to the laboratory industry. 

What role does the life sciences sector 

play in this?

Roland Studer: Year by year, life 

sciences products are becoming more 

important to us. Almost 50 % of Faust 

Laborbedarf AG’s range today com-

prise articles that will be utilised by 

the life sciences sector.

Who are your main customers in the 

life sciences sector?

We deliver to a wide spectrum of 

companies and institutes that are ac-

tive in life sciences. There is a strong 

focus on industrial research labora-

tories as well as universities in Swit-

zerland.

In relation to your overall business, 

has the life sciences sector grown at a 

disproportionate rate in the past few 

years? If so, why is that the case?

The growth in this sector was mas-

sively disproportionate. It is because 

life sciences activities have developed 

dynamically in Switzerland. We are 

participating in this growth by con-

stantly adjusting our range according 

to the requirements of the customer.

What special challenges does a trader 

in the life sciences sector have to face, 

for example regarding shipping, 

warehousing, etc.?

The ability to deliver in time is gen-

erally a central theme in our busi-

ness, but it is particularly important 

in the life sciences segment. Cell  

culture products for example: Faust 

Of course we notice the departure of a large 

firm. But in the past 10 years we have always 

been able to record growth.

Could you please say a few words about  

why customers from the life sciences sector 

should order at Faust Laborbedarf AG?

Thanks to our competent employees we are 

in a position to advise customers. We know 

what our customers are talking about and we 

communicate with them on an equal footing. 

Our competencies do not just extend to sales 

and service, we also employ highly qualified 

experts in logistics. In this way we guarantee 

fast delivery in the highest quality. Not least 

do we have an extensive range at our dispos-

al which is documented in our catalogue or 

on our online shop. A further important point 

is the close collaboration with our suppliers: 

we have been maintaining contact with them 

for over 20 years. This ensures that decisions 

can be made in the required short space of 

time. 
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